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Canada’s International Development Research Centre (IDRC) is
one of the world’s leading institutions in the generation and appli-
cation of new knowledge to meet the challenges facing developing
countries.

IDRC funds applied research by researchers from developing
countries on the problems they identify as crucial to their com-
munities. It also provides technical support to those researchers.
IDRC builds local capacity in developing countries to undertake
research and create innovations, believing that people from devel-
oping countries must take the lead in producing and applying

knowledge for the benefit of their own communities. IDRC also
fosters alliances and knowledge sharing between scientific, aca-
demic, and development communities in Canada and developing
countries.

The mission of IDRC remains “Empowerment through Knowl-
edge,” i.e. to promote interaction, and foster a spirit of cooperation
and mutual learning within and among social groups, nations and
societies through the creation, and adaptation of the knowledge
that the people of developing countries judge to be of greatest rel-
evance to their own prosperity, security and equity.

Foundation Partners

International Development Research Centre
<www.idrc.ca>

<www.infodev.org>

<www.lirne.net>

infoDev is a consortium of public bilateral and multilateral devel-
opment agencies, working in close cooperation with partners from
civil society and the private sector, and assisted by an expert sec-
retariat housed at the World Bank. Its mission is to help developing
countries and their international partners use information and
communication technologies (ICTs) broadly and effectively as

tools of poverty reduction, sustainable economic growth, and
empowerment of individuals and communities. Its work is rooted
in the conviction that information and communication are indis-
pensable elements of effective and responsive institutions (includ-
ing governments), markets and societies.

LIRNE.NET is a strategic collaboration between researchers and
faculty from: the Center for Information and Communication
Technologies (CICT), Technical University of Denmark; DIRSI –
the Regional Dialogue on the Information Society, Latin America
and the Caribbean; Economics of Infrastructures (EI), Delft Uni-
versity of Technology, the Netherlands; LINK Centre, University of
Witwatersrand, South Africa; LIRNEasia, Sri Lanka; Media and
Communications Department (media@LSE), London School of
Economics, UK; and Fundación Comunica, Uruguay.

The LIRNE.NET mission is twofold:

• To facilitate ICT-related institutional reform throughout the
world – through research, training, dialogue, policy and regula-
tory advice; and to build human capital in this new area as the
foundation for effective policy, regulation, governance, man-
agement and development in new ‘network’ or ‘knowledge’
economies.

LIRNE.NET activities include:

• External Training Initiatives (for government, industry and
NGOs); Research Activities and Reports; World Dialogue on Reg-
ulation for Network Economies <regulateonline.org> and Expert
Analysis & Commentary on Current Issues.
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AYOMA ABEYSURIYA is Project Director for the Social Research
Unit (SRU) at TNS Lanka, LIRNEasia’s implementing partner
for the LIRNEasia telecom user study: Telecom use on a Shoe-
string: a Study of Financially Constrained People in South Asia.
Ayoma heads the SRU undertaking scientific social research
assignments on national issues. She led the implementation of
the Shoestring study in Sri Lanka. Formerly, she has served as a
consultant to various institutions such as South Asia Institute
(SAI) of the University of Heidelberg, ADB, InWEnt, Frontier
Research, etc. She has an educational background in Sociology,
International Relations, English and Economic Development.

ANDREW J BARENDSE (PhD) has 20 years professional experience
in the management of the telecom sector. He spent 15 of those
years as a practitioner for a large telecom operator and the last
five years as a Research Fellow and Assistant Professor at Delft
University of Technology where his ongoing work addresses
international telecom, policy, regulation and the strategic
behavior of firms. In industry he has worked in regulatory
affairs (as a senior manager), sales (as a sales account manag-
er), corporate training and development (as a lecturer) and
network operations (as a planning officer).

SAMUEL BRAITHWAITE is a Junior Researcher at the Institute of
Development Studies University of Guyana, a job he has held
since graduating with a Distinction in Economics in 2003. His
duties include assisting in the research activities of the Insti-
tute, doing personal research and teaching in the Department
of Economics, University of Guyana.

Mr. Braithwaite’s research interests include telecoms and ICTs,
and as such he has attended regional and national workshops
on ICTs and the information society, in addition to being
involved in related research activities. He has also participated
in workshops and seminars about commercial diplomacy,
project planning, and other related themes. His ambition is to
obtain a PhD in Economics.

HARSHA DE SILVA is a consultant economist with thirteen years
experience in policy reforms, public interest regulation,
research and development finance, mainly in rural infrastruc-
ture. His current focus is on the economics of ICT for develop-
ment with various multilateral agencies and governments
across Asia. He is also, amateur journalist with highly rated tel-
evision show on how economic policy impacts people. Harsha
holds a PhD in economics from the University of Missouri,
Columbia.

MARIAMA DEEN-SWARRAY is a researcher at the Namibian Eco-
nomic Policy Research Unit. She holds a BSc (First Class) in
Computer Science and Economics from the University of
Namibia. Her area of focus has been economics of ICT, finan-
cial economics, econometric and statistical analysis.

STEVE ESSELAAR is a researcher at the LINK Centre University of
the Witwatersrand. In 2003, Esselaar worked on a set of case
studies on VSAT in Algeria, Tanzania and Nigeria. In 2004 he
oversaw several of the e-Index country studies` data capture
and graphic presentation, including that of South Africa. Aris-
ing from the African e-Index he produced a paper with
Research ICT Africa! colleague Christoph Stork on ICT Diffu-
sion in Sub-Saharan Africa. He has a joint honours degree in
Politics and Philosophy from Rhodes University and an MBA
from the Gordon Institute of Business Science University of
Pretoria where his dissertation was on the strategic impact of
Voice over Internet Protocol on South African Telecommunica-
tion Operators.

HERNAN GALPERIN (Ph.D., Stanford University) is Associate Pro-
fessor at the Annenberg School for Communication at the Uni-
versity of Southern California (USA) and Visiting Professor at
the Universidad de San Andrés (Argentina). He is also Steering
Committee member for DIRSI, an ICT policy research consor-
tium for Latin America and the Caribbean. An expert on
telecommunications policy and development, Dr. Galperin
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leads a number of research projects related to the regulation
and development impact of new information and communi-
cation technologies in Latin America, funded by a variety of
foundations and international donors such as IDRC, ECLAC,
USAID and UNDP. He has published extensively in major jour-
nals such as Telecommunications Policy, The Information Soci-
ety and Information Technologies and International
Development. His most recent book, Digital Poverty: Latin
American and Caribbean Perspectives, was published by Prac-
tical Action Publishing and IDRC in 2007.

BRUCE GIRARD is executive director of the Comunica Founda-
tion. Based in Uruguay, Comunica coordinates a network of
researchers and activists specialised in ICTs and media and
telecommunications policy and regulation. Girard is active in
policy areas related to media, information and communication
technologies and communication rights, He regularly consults
to UNDP on a pro-poor ICT networks, applications and servic-
es project and some conclusions of this ongoing work were
published in Community-based Networks and Innovative Tech-
nologies: New models to serve and empower the poor. While at
Delft University of Technology in the Netherlands from 1998-
2002, Girard researched trends in international governance of
media and communication, co-authoring the book Global
Media Governance. Girard was a founder of the Communica-
tion Rights in the Information Society (CRIS) and co-edited the
book Communicating in the Information Society (2003).

Girard is also an expert in local and community-based media
and one of the founders of the World Association of Commu-
nity Radio Broadcasters (AMARC). He has published numer-
ous articles, reports and books about local broadcasting.
Recent reports include Empowering Radio, a report on good
practices in development & operation of community radio in
five countries prepared for the World Bank (2007), a needs
assessment for community radio in Senegal (2003), and The
Potential for Community Radio in Afghanistan (2002). He has
edited two books on community radio: The One to Watch:
Radio, ICTs and Interactivity (2003) and A Passion for Radio:
Radio Waves and Community (1992).

GUSTAVO GÓMEZ is a communicator and researcher and has been
the director of the Communication Rights and Legislation Pro-
gramme at AMARC-LAC (World Association of Community
Radio Broadcasters-Latin America and the Caribbean) since
November 2001. An expert on public policy and regulatory
frameworks in broadcasting, ICTs, freedom of expression and
communication rights, he has conducted research, provided
advisory services and/or drafted recommendations in a num-
ber of countries in the region, at the invitation of governments,
Congresses, social organizations and international agencies
(UNESCO, FAO, World Bank, among others).

He was a member of the promotion committee for the “La
Onda Rural” a Latin American Initiative on Communication for

Development (United Nations Food and Agriculture Organisa-
tion 2004-2007), the AMARC Action Committee on Digital Tech-
nologies before the International Telecommunication Union
(ITU), and recently formed part of the National Commission on
Open Digital Terrestrial Television in Uruguay established to
advise the government. He served on the advisory committee
for the Association for Progressive Communications (APC) ICT
Policy Monitor project (2002-2003) and was the coordinator of
the Latin American Broadcasting Legislation Database project
(UNESCO-AMARC-ALER, 2002-2003).

He actively participated in the first and second phases of the
World Summit on the Information Society, as well as in region-
al events related to the WSIS process, and is a member of the
AMARC permanent delegation to international agencies such
as the OAS Inter-American Commission on Human Rights.

MALATHY KNIGHT-JOHN is the lead researcher on LIRNEasia’s
project to investigate the replicability of GrameenPhone’s
approach to extending rural connectivity through the use of
micro-finance in Bangladesh. She was one of the co-authors of
the National Early Warning System (NEWS:SL) concept paper
produced by LIRNEasia. She is a Research Fellow and Head of
Public Enterprise Reform, Competition Policy and Regulation
research at the Institute of Policy Studies (Colombo). Knight-
John has written extensively in these areas both locally and
internationally and has also contributed directly to national
economic policy by producing policy briefs and serving on var-
ious committees appointed by the government. She is current-
ly reading for a PhD at the Institute of Development Policy and
Management (IDPM), University of Manchester, focusing on
The Political Economy of Telecommunications Reform and
Regulation in Developing Countries: The Case of Sri Lanka.

ABU SAEED KHAN is a freelance journalist on telecoms and IT. He
is currently a Consultant in Advanced Data Networks System
Ltd. (ADNSL), a nationwide connectivity provider in Bangla-
desh which offers customized applications for transmission
and last mile using wireless and satellite solutions to bridge the
digital divide. Earlier he was a Consultant in PRISM, a CIDA-
funded private sector capacity building project, implemented
in Bangladesh by Tecsult International of Montreal. Abu
worked as a Research Analyst with EMC World Cellular Data-
base. He analyzed the mobile markets of Bangladesh, Nepal
and Pakistan. Prior to that he worked in the legal department
of Occidental Oil and Gas, as Contracts Administrator. He had
been a faculty in regional regulatory training courses offered by
The Energy and Resources Institute (TERI) between 2001 and
2004. Abu has a BA in Bengali language and literature from
Titumir College, Dhaka in 1986.

AMY MAHAN is LIRNE.NET coordinator and senior researcher
for the World Dialogue on Regulation (WDR). She has worked
in the field of regulation and policy research during the past 15
years. Current research areas focus on ICT for development,
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regulatory information practices, e-government; and civil soci-
ety participation in policy and regulatory processes. She has
written and edited a number of books and articles, including:
Stimulating Investment in Network Development: Roles for Reg-
ulators (2005, co-editor with W.H. Melody); How to Build Open
Information Societies (UNDP, 2004, with Yuri Misnikov); Net-
working Knowledge for Information Societies: Institutions &
Intervention (Delft University Press, 2002, co-editor with Robin
Mansell and Rohan Samarajiva); and Global Media Gover-
nance: A Beginner’s Guide (Rowman & Littlefield, 2002, co-
author with Sean O Siochru and Bruce Girard).

WILLIAM H. MELODY is Managing Director of Learning Initiatives
on Reforms for Network Economies (LIRNE.NET) and the
World Dialogue on Regulation for Network Economies (WDR).
He is Visiting Professor at the Center for Information and Com-
munication Technologies (CICT), Technical University of Den-
mark; Media@LSE, London School of Economics; LINK Centre,
University of Witwatersrand, South Africa; Distinguished Visit-
ing Professor (2004), Law School, University of Toronto; and
Emeritus Professor, Delft University of Technology, the Nether-
lands. Melody was awarded the honorary degree of doctor
technices, honoris causa, in recognition of his “outstanding
research contributions on the interaction between technology,
economics and regulation in the area of communications, with
emphasis on telecommunications,” by the Technical Universi-
ty of Denmark (2001).

Former Chief Economist, US FCC, and adviser and expert wit-
ness for the US Department of Justice in US v. AT&T, Melody
has a PhD in Economics (Nebraska, 1966), and has held aca-
demic appointments leading new multidisciplinary pro-
gramme development in seven countries: University of
Pennsylvania 1971-76; Simon Fraser University 1976-85; Eco-
nomic and Social Research Council and Oxford University
1985-89; Centre for International Research on Communication
and Information Technologies, Melbourne 1989-94; Technical
University of Denmark 1995-97; Delft University of Technology
1997-02.

Melody is a contributor to the research and policy literature
with more that 150 publications, and former editor, Telecom-
munications Policy, and Policy Review editor, info. His edited
volume, Telecom Reform: Principles, Policies and Regulatory
Practices (1997), is used in training programs in more than 100
countries. He is a periodic consultant and advisor to universi-
ties and research centres around the world, for UN and other
international organisations, government and corporate organ-
isations.

CLAIRE MILNE is an independent telecoms policy consultant,
and Visiting Research Associate in the Department of Media
and Communications at the London School of Economics.
Throughout her career, first with BT and then in consultancy,
she has had a constant interest in shaping telecommunica-

tions policy to best serve consumers. From 1989, this interest
led her to work with the UK Public Utilities Access Forum on
affordability of utilities in the face of privatisation. Later she
worked on similar issues with consumer groups and interna-
tional organisations in Western and Eastern Europe, and more
recently as a consultant to regulators in developing countries
of Africa and Asia. In parallel, she has advised on many other
aspects of telecommunications regulation, with a focus on
consumer affairs (including universal service, quality of service
and dispute resolution) and numbering.

AVANTI MOONESINGHE is a freelance writer focused on preparing
content for the marketing initiatives of both private and public
sector organisations. In this capacity she works with several of
Sri Lanka’s top-20 companies, across a wide spectrum of
industries. She previously overlooked Internet strategy devel-
opment at Affno, a Sri Lankan software company. She was also
the Deputy Secretary General of the Federation of Chambers of
Commerce and Industry of Sri Lanka. Moonesinghe was a
research analyst at Lanka Securities, a financial investment
firm where she prepared a paper on Corporate Finance and
Venture Capital Opportunities in Sri Lanka. She has also
worked at the Policy Support Unit, a USAID funded project.
She has a Bachelors degree in Business and Economics from
Wilson College, USA and a Postgraduate Diploma in Business
from the University of Lincoln, UK.

ALI NDIWALANA is a researcher for the Directorate for ICT Sup-
port at Makerere University, Kampala, Uganda. He holds an
MSc in Computer Science from Virginia Tech in USA and a
B.Arch from Makerere University. His main research interests
are information and communication technologies as enablers
for development. Specific areas of focus include development
and growth of small business enterprises, business support
organizations as well as educational institutions all within the
context of developing nations.

NELUKA SILVA is a Senior Lecturer, and former Head of Depart-
ment of English, University of Colombo, specialising in post-
colonial literature and drama. She has written and edited
several books on Cultural Production, Gender, Peace and Con-
flict issues in Sri Lanka and South Asia. She has published
essays on a variety of subjects in local and international jour-
nals.

KNUD ERIK SKOUBY is Professor, Director Center for Information
and Communication Technologies; Deputy Director COM. He
has as a career within consultancy and as a university teacher
since 1972. His focus has been on planning, technological
development and technology assessment – for the last 15 years
within the telecom area. He has participated as a project man-
ager and partner in a number of international, European and
Danish research projects mainly on techno-economic and
market structure issues.
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He is Founding director of CTI and its follower CICT. The devel-
opment of the Center is based on combined financing from the
university, industry and research grants. He has published a
number of scientific papers in journals and conference pro-
ceedings. He has further contributed to a number of consul-
tancy reports and studies for the Danish telecom and
broadcast administration, the European Union and the World
Bank.

CHRISTOPH STORK is senior researcher and director of the Finan-
cial Economics and ICT research programme at the Namibian
Economic Policy Research Unit. He holds a PhD in financial
economics from London Guildhall University UK; a Diplom
Kaufmann (MA) from the University of Paderborn Germany
and a BA economics from the University of Nottingham Trent
UK. His main research interests are the economics of ICT,
financial economics and private sector development. He
writes for Insight Magazine, a Namibian current affairs maga-
zine on policy issues in information and communication tech-
nology.

EWAN SUTHERLAND is a telecommunications policy analyst and a
regular speaker at conferences on telecommunications. He is a
graduate of the Universities of Glasgow and Strathclyde in his
native Scotland. He has taught at the Universities of Stirling,
Westminister, Wolverhampton and Wales, at the last of which he
served as a dean. He served as a visiting faculty member at
Georgetown University in 1995 and at GSTIT in Addis Ababa in
2006. His academic work has focused on strategic uses of infor-
mation technology and on public policy for telecommunica-
tions. He spent over six years as the Executive Director of the
International Telecommunications Users Group (INTUG). He
was actively engaged in policy-making at the ITU, OECD,
APECTEL and the European Union. In particular, he took a lead-
ing role in the investigations into international mobile roaming.
For further details, visit his webpage: <http://www.3wan.net/>.

REZA TADAYONI is Associate Professor, CICT. He holds a
M.Sc.E.E. from Technical University of Denmark 1991, special-
izing in Broadband Communication, and a Ph.D. degree from
Technical University of Denmark from 2001. Between 1991 and
1997 he has been participated in several Danish and European
research and development projects within the field of commu-
nication technologies, partly at the university and partly as a
R&D engineer at the industry. Since 1997 he has been a per-
manent staff of CTI and later CICT and has been involved in a
variety of research and education projects.

His current research focus is media convergence, drawing
upon a multidisciplinary framework, with a focus on the inter-
play between technological changes and their implications on

the market and regulatory frameworks. He has published a
number of scientific papers in journals and conference pro-
ceedings. He has further contributed to a number of consul-
tancy reports and studies for the Danish telecom and
broadcast administration, EU and the World Bank.

RATNA KAJI TULADHAR is currently an independent telecom con-
sultant, and Former General Manager of Nepal Telecommuni-
cation Corporation (now Nepal Telecom). He is the recipient of
the Prabal Gorkha Dakshin Bahu medal from His Majesty the
King. This medal is given by the king in recognition of the
recipient’s work in his respective field.

He has worked for the Nepal Telecommunication Authority
(telecom regulatory body) during its initial setup period and
during that time assisted the authority to achieve its goal of
introducing competition in the telecommunication field in
Nepal; as National Consultant supporting the International
Experts in the SASEC ICT Development Master Plan Project
under the Asian Development Bank; as local consultant and
Human Resources expert with Pentascope International BV,
The Netherlands, supporting the international team of consult-
ants in the consulting project for “Nepal Telecom Commercial-
ization and Restructuring”, a World Bank Telecommunications
Sector Reform Project carried out on behalf of the MOIC (Min-
istry of Information and Communication); and as a National
Consultant in the “Task Force on Technical Training Engineer-
ing Education Project” in 1994 formed by Tribhuvan University,
Institute of Engineering.

SEBASTIAN URETA is a lecturer at Instituto de Sociología, Univer-
sidad Católica de Chile. He recently obtained a PhD in Media
and Communications at London School of Economics with the
thesis “Machines for living in: communication technologies
and everyday life in times of urban transformation” (2006). His
research explores the connections among topics of technology,
everyday life, social exclusion and urban space.

CHANUKA WATTEGAMA is Programme Specialist ICT4D at the
United Nations Development Programme (UNDP) Asia-Pacif-
ic Development Information Programme (APDIP, Colombo).
Chanuka has over eleven years experience at specialist and
management level in ICTs and use of these technologies for
development. As a researcher, Chanuka has co-authored the
Sri Lankan chapters for the books Media in Asia (Sage Publish-
ers, New Delhi), Internet in Asia (AMIC, Singapore) and Digital
Review of Asia Pacific (APDIP, Orbicom and IDRC). Chanuka
was the lead researcher for Sri Lanka in a nine- country study
on ICT for Human Development in Asia, initiated by UNDP. He
is a regular writer and commentator on ICT issues in the Sri
Lankan media. He was the founder consultant editor of Parig-
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anaka, the largest selling ICT magazine in Sri Lanka with a cir-
culation of more than 40,000 copies. He has won the Science
Writer of the Year Award, presented annually by the Sri Lanka
Association for the Advancement of Science, twice.

AYESHA ZAINUDEEN is a researcher at LIRNEasia, where her
research focus is on understanding ICT needs of as well as
improving ICT access for the marginal user. Currently she is
managing LIRNEasia’s five-country telecom user study ‘Teleuse
on a Shoestring 2: A Study of the Financially Constrained in
Asia,’ which looks at the use of telecom services among low-
income earners in India, Pakistan, Philippines, Sri Lanka &
Thailand. She also coordinated the 2005 Teleuse on a Shoestring
study, which had a similar focus in three countries. She was also
a co-researcher on a study which sought to investigate the
replicability of GrameenPhone’s approach to extending rural
connectivity through the use of micro-finance in Bangladesh.
She is also coordinating the compilation of a book, which will
look at policy and regulation to extend ICT connectivity to the
underseved, for which she is also a contributing author. Before
joining LIRNEasia, Ayesha worked at the Public Interest Pro-
gram Unit (Ministry for Economic Reform, Sri Lanka) as a
Young Professional, engaged in research assistance in infra-
structural reform projects. Prior to that, she was employed at
the A.C.S Hameed Peace Foundation involved in social research
in Sri Lanka. She holds a Bachelors degree in economics from
the London School of Economics.

D I V E R S I F Y I N G P A R T I C I P A T I O N I N N E T W O R K D E V E L O P M E N T

225

04 WDR REPORT Authors.qxp:textos SECTION II.qxp  10/24/07  4:50 PM  Page 225


